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SPECIFICATIONS

5712.100-Recap-ReCAP Enhancements.

Purpose

Make enhancements to ReCAP to conform with standard processes and enhance performance.
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e Download
e 54 KB

Functional Requirement

Change Management:

e Default the Change Management to “Created”.

All ReCAP

e Tabbing should be top left to right then next line.
¢ Dates should be sorted chronologically.

e Index the Project Number to increase performance of “Search by Ticket” Functionality.
¢ Index on Status column in work order table.

e First editable control in page should be focused in pages related to Home page.

Solution Summary

Test Plan

Requirement  Test Case ID #

Change Manage RECAP_
ment-Basic TC_001
Search

Test Case Name Page Name

Verifying the ~ Home Page
default values of

basic search for

'‘Change

Management'

Steps

1. Access the

Expected
Results

1. User able to

Home Page. login to
2. Click on application and
'CHANGE MAN all the

AGEMENT! tab Tickets,Service

requests assigned
to logged in user
should be
displayed in the
result grid.

2. User should
able to click on
'CHANGE MAN
AGEMENT tab
and following
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Verify the
Tabbing in
'ReCAP'
application

RECAP_
TC_002

Verify the Dates RECAP_

sorted by

TC_003

Verify the
tabbing from Top
left to Right then
next Line.

Verify the date
sorted by

Home Page

Home Page

1. Access the
Recap Home
Page.

2. Click on 'Tab'
key

3. Click on 'Tab'
key multiple
time.

4. verify the
Tabbing for all

pages.

1. Access the
Recap Home

default values
should display
‘Status'
dropdown should
display with
default value as
'Created'.
'Requested By'
dropdown should
display with
default value as
'‘All' with
'SEARCH'
button and

All the tickets
details in Change
Management
should displayed.

1. User able to
login to
application and
all the
Tickets,Service
requests assigned
to logged in user
should be
displayed in the
result grid.

2. The URL of
the Recap
application
should be
selected.

3. The Tabbing
should be
moving from top
left to right then
next line.

4. The Tabbing
functionality
should be same
for all pages.

1. User should
able to access the
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chronologically

RECAP_
TC_004

chronologically
on basic search
in Home page

Verify the date
sorted by
chronologically
on Change
Management in
Home page

Home Page

Page.

Recap home

2. Select a status page.

from 'Status'
dropdown.

3. Click on
"SEARCH"
button.

4. Verify the
order of Dates
for displayed
tickets.

1. Access the
Recap Home
Page.

2. Click on
'‘Change
Management
Button.

3. Verify the
Dates order of
Created Tickets.

2. User should
able to select a
Status in '‘Basic
Search' section.
3. All the details
should be
displayed based
on the status
selected in
'BASIC
SEARCH'.

4. All the tickets
Dates displayed
should be Sorted
in the
chronological
order.

Note: In stored
proc the sorting
is done on 3
columns i.e.. 'Wo
rkOrderNumber',
WorkOrderAssig
nment',"WorkOrd
erCreated'.

1. User should
able to access the
Recap home
page.

2. All the
'Created' Tickets
details should be
displayed and
'Status'
dropdown should
be displayed as
'Created'.

3. All the tickets
Dates displayed
should be Sorted
in the
chronological
order.
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Search by ticket RECAP_ Verify the Home Page

TC_005 default values of

'SEARCH BY

TICKET
RECAP_ Verify Search  Home Page
TC_006 functionality of

ticket using

Ticket Id

1. Access the
Recap Home
Page.

2. Click on
'SEARCH BY
TICKET! tab

1. Access the
Home Page.
2. Click on
'SEARCH BY
TICKET' tab

Note: In stored
proc the sorting
is done on 3
columns i.e.. 'Wo
rkOrderNumber',
WorkOrderAssig
nment',"WorkOrd
erCreated'.

1. User able to
login to
application and
all the
Tickets,Service
requests assigned
to logged in user
should be
displayed in the
result grid.

2. User should
able to click on
'SEARCH BY
TICKET 'tab and
following default
values should be
displayed
"Ticket ID' edit
box

‘Ticket Short
Description' edit
box

'(OR)' should be
displayed in
between "Ticket
ID" and 'Ticket
Short
Description'
'SEARCH'
button should be
displayed.

1. User should
able to access the
Recap home
page.
2.'SEARCH BY
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Solution Details

3. Enter ticket id TICKET' section
in the "Ticket ID' should be

edit box.
4. Click on
'SEARCH'
button

displayed with
default values.

3. User should be
able to enter
ticket id in the
'Ticket ID' edit
box.

4. Ticket details
should be display
based on the
ticket number.

1. Status will be selected as 'Created' by default in Change Management.
2. Tab index's we be applied to all the pages and the order of tabbing will be top left to right then next

line.

3. Dates in all the pages are ordered in chronological order.

4. Indexing is applied to Project Number (Work order number column) in tblWorkOrder in database.

Issues

NA
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