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‘SEE REVERSE SIDE FOR INFORMATION REGARDING RETURNS, PAYMENTS, AND OTHER IMPORTANT TERMS AND CONDITIONS.
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- NET 30 TERM CUSTOMERS: Payment for Invoices are dus witin thirty (30) days.

- CASH FOR DELIVERY AND CREDIT CARD CUSTOMERS: For cash or credit card accounts, New Era shall require:
‘payment by Credit Card or Cash for 100% of the purchase order plus freight for any customized or custom-made.
products before the customized or custom-made products are manufactured. Unit price set forth in any applicable
Invoice or Statement includes product price and freight costs.

- Invoiced amounts set forth in any Invoice or Statement shall be deemed accepted and conclusively binding as an
‘account stated unless Customer notifis New Era within thiry (30) days of receiptof the origina Invoice or Statement.
- Unpaid and past due accounts are subject to interest at 1.5% per month or other maximum rate permited by law,
whicheveris less.

- Aceeptance of part o all of @ payment from Customer shall not affect New Era's ight fo recover unpaid amounts, or
charge Customer any applicable administrative or cancellation fees, charges, cosls, or expenses.

- Customer will pay collection agency costs and allother legal costs and expenses,including attorey's fees, incurred
by New Erain collecting past due amounts.

- NO RETURNS ARE ACCEPTED FOR ANY REASON WITHOUT PRIOR WRITTEN AUTHORIZATION FROM NEW
ERA.

- Requests for Retums (dsfects, return to stock, or other issues) must be made within thirty (30) days of shipment and
are subject o the Exteral Retums Policy.

- All etums must have a New Era Return Authorization Number ciearly marked on al cartons.

- Canceliations or returns of customized or custom-made product are subject o @ cancellaton fee up t0 S0% of the.
value of theproduct.

- Refused customized or custom-made product or unauthorized returs of customized or custom-made product s
subjectto a 15% restocking charge and other fees and administrative charges set forth in New Era's Cancelation,
Refusal and Unauthorized Retums Poiicy.

- Invoic for applicable freight, duty and taxes may follow under separate cover if not included herein.

- For al other applicable terms and conditions, please see New Era's Purchase Agreement

- By submission of an order and acceptance of the product Customer acknowledges that the terms and conditions of
New Era's Purchase Agreement, Order Form, Invoice, Statements and other New Era documents take precedence
over any tems and condiions set forth in Customer's Purchase Order or otner Customer documents (o the extent
there is a confict i terme and_conditions.

- NEW ERA WILL NOT BE LIABLE FOR ANY LOSS OF PROFIT, INTERRUPTION OF BUSINESS, OR ANY OTHER
'SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES SUFFERED OR SUSTAINED BY CUSTOMER.

- Thank you for your valued business.





